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The Wakatipu Senior Citizens Association (WSCA) owns two of the three stories of the building
at 10 Memorial Street. WSCA rooms are located on the first floor. Importantly, the only access to the
building is via Memorial Street; alternative access via another street is impossible.
The arterial road project plans do not seem to adequately address the problems involved with
disruption from construction work. The WSCA will experience substantial social impact. Of the
International Organisation of Impact Assessment categories stated, the project will affect all of them
for the WSCA (in particular; way of life, community, health & wellbeing, and quality of the amenity).
This is not a small thing. There will be at least one year of disruption (up to two and a half if you
include stage three trucks going past the front door). This will require more than just a quick fix.
The Queenstown Arterials Project Fast Track Application fluctuates somewhat, in that in one
part it is stated that only adverse effects on current pedestrians will be considered, while in another
part it is stated that something will be done for the WSCA and others. However, this may only be
`minimising constraints', which is quite vague, and allows for a whole range of responses. The WSCA
would like to know exactly what is intended, since it sounds as though all this will be left to
whomever takes up the construction contract. That implies there's no definite support for the WSCA
to continue to function.
The consultation process has been poor, and disruption to all businesses and properties will be
considerable, both during the construction and afterwards. Some organisations were initially
consulted (e.g. WSCA, St Joseph's Church & Primary School, Memorial Centre users, Recreation
Reserve users), yet very little of that initial consultation seems to have been heard, as the same
organisations have had to submit written submissions later. Also, other organisations affected by the
work seem not to have been initially consulted (e.g. Queenstown Medical Centre, Queenstown
Primary).
We would like to highlight the following issues:
Maintaining parking and or providing alternative parking for services such as the Plunket and
Senior Citizens acknowledging the access requirements of users for these facilities. Indeed, this is an
area requiring consideration. The plan to encourage people to bus into the CBD, and reduce private
vehicle transport into town, whilst a worthy one, does not address the problems our elderly
members may — almost all will - have walking from the proposed transport drop off points to our
rooms. The lack of parking nearby (e.g. removal of the current parks along the recreation grounds),
would have a significant impact on members.
For example, there will be 268 less on-street car parks. It is stated that people reliant on
vehicles (e.g. the less mobile) may experience limits on their connection to the community. There is
no actual action indicated to address/ alleviate these limits. Related to this, its unclear what is
meant by provision of special parking. We assume this include mobility parks, though the number
and location are not stated, and there does not seem to be an area set aside for mobility parking. It's
unclear if these will be suitable replacements for the original mobility parks (remembering that
we've already lost two across the road due the Waste water tank project). An outline of when onstreet parking will be removed and how this problem will be addressed would be helpful.
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There will be potentially an impact on membership/attendance of the facilities and as such has
the potential to create community severance, consideration of temporary provisions of services at
an alternative site is suggested. This is a good summary of the situation WSCA faces. We would
appreciate support from the QLDC to facilitate temporary service provision at an alternate site —
indeed, we might be open to considering a permanent move, if the QLDC can provide assistance.
While not entirely sure what minimal disruption during construction actually means, the WSCA
can assure you the noise, dust, traffic management and continual guessing if there is any nearby
parking over the past year (when a waste water containment tank was placed under the Memorial
Park grounds) has been more than a minimal effect. The notification of road closures for this work
has been inconsistent to date, though that may change, depending in who the contractor is that
does the construction work.
The WSCA support the end aim of widened sidewalks and an improved flow of traffic.
However, all businesses will face problems with lack of parking during the construction process, and
the WSCA particularly supports the submission from Westwood Holdings in relation to this problem.
The WSCA members, none of whom are sprightly youngsters, have the added problem of restricted
mobility, which will make access to our rooms very difficult during both phase one and two, when
the current sidewalks will be disrupted and likely to be uneven.
Finally, and somewhat unrelated, the motives for the whole project seem a little weak. The
intent seems to be to provide easy walking access for those people living in town. Not many people
live in town, and most of the area is visitor accommodation. It seems that business development is
being disguised as community development. Related to this is the bypass connecting communities.
As most people live in surrounding sub-divisions (e.g. lack's Point, Henley's Farm, Shotover Country,
Lake Hayes Estate, and others), the only communities benefiting from this are Fernhill/Sunshine Bay
and Arthur's Point, who will only find it a few minutes quicker to drive to other communities.
We implore you to ensure, that during implication of the Queenstown Arterials Project, the
problems of the least able of our community are not just an afterthought, but instead are actively
considered, both before and during construction, and actions taken to alleviate the, not
inconsiderable, effects of the construction work.
With the greatest respect and encouragement from the WSCA

Anne Issott
President
Management Committee
Wakatipu Senior Citizens Association

